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CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good Afternoon,

On May 1, 2023, PWSB (Public Water Supply Bureau) was informed that the 1 operable filter train
experienced a loss of filtration media, likely through the malfunctioning of automatic valving
controlled by the SCADA system that also requires updating. Because the media was lost from the
filter train, chemicals aren’t being properly mixed and then filtered out before water is sent to town.
The town of Hysham feeds permanganate as part of their treatment process. Again, because the
chemical isn’t being properly mixed and then filtered out, the level manganese in the distribution
system is elevated. A manganese sample taken at city hall in town had a result of 1.1 mg/L or nearly
3 times the EPA suggested high level of 0.3 mg/L. Due to the inability of the treatment plant to
produce water that meets the requirements and the elevated levels of manganese in the distribution
system, the town will be placed on a Do Not Consume advisory.

The attached Do Not Consume advisory will replace the Boil Water Advisory and should be
distributed immediately in the same manner as the Boil Water Advisory was distributed. | believe
DES and County Health were responsible for ensuring that the advisory was distributed to all
consumers. That method of distribution worked well and | suggest that this Do Not Consume
advisory is distributed in the same way. Additional sampling requirements will be communicated
later this week.

PWSB has met with the town’s engineers, Crystal Bennett and Chad Hanson of great West
Engineering, and are developing a plan to move forward with the much needed upgrades to the
treatment plant.

If there are any questions, please reach out to Josh, Gerard or me.
Thanks, and have a good evening.

Lisa Kaufman | Field Services Section Supervisor
Public Water Supply Bureau

Montana Department of Environmental Quality
Office: 406-444-5313 | Helena Office
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****DO NOT CONSUME THE WATER****

DRINKING WATER WARNING

Town of HYSHAM Public Water Supply System

MT0000428

Potential Acute Health Effects

Due to Unknown Condition of the Drinking Water 



On 4/2/30/2023 the town of HYSHAM had a loss of filtration treatment. This situation may have led to the introduction of multiple contaminants in the drinking water; these contaminants may include total coliform bacteria, fecal coliform bacteria and various chemicals. Manganese has been measured in the distribution system at levels that exceed recommendations, so this DO NOT CONSUME advisory is being issued.

What does this mean:

· The use of bottled water is recommended at this time. Do not use the water for drinking, making ice, brushing teeth, washing dishes, making baby formula or food preparation.  Bottled water should be used for all of the above necessities until further notice.



· People with severely compromised immune systems, infants and some elderly may be at increased risk when exposed to contaminated water.  These people should seek advice about drinking water from their health care providers.  General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1-800-426-4791.



· Fecal coliforms and E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes.  Microbes in these wastes can cause diarrhea, cramps, nausea, headaches, or other symptoms.  They may pose a special risk for infants, young children and people with severely compromised immune systems. The symptoms above are not caused only by organisms in drinking water.  If you experience any of these symptoms and they persist, you may want to seek medical advice.  People at increased risk should seek advice about drinking water from their health care providers.



What is being done?

Steps are being taken to immediately restore water quality as quickly as possible.  These steps include: Restoring water treatment capability, reliably and consistently. You will be notified once the advisory is downgraded.



For more information contact:                                                

General guidelines on ways to lessen the risk of infection by microbes and nitrate/nitrites are available from the EPA Safe Drinking Water Hotline at 1-800-426-4791.



Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools and businesses).  You can do this by posting this notice in a public place or distributing copies by hand or mail.



  This notice is being sent to you by: Town of Hysham

  State Water System ID#: MT0000428

		Contact: XXXXXXXXXX

Date and Method: XXXXXXX Hand to residents
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